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Caledonia Community Cable Corporation submits these comments in response to the 

above-captioned Notice oflnquiry ("NOI"), released July 20, 2012, seeking "data, information, 

and comment on the state of competition in the delivery of video programming." 

In Caledonia Michigan, and its surrounding communities, our primary cable service 

provider is Charter Communications; they've wired major neighborhoods and some outlining 

clusters of homes around nearby lakes. A TT is the primary telephone provider and offers 

U-verse. Only Charter allows its Caledonia area subscribers a locally run PEG station, 

TV 98 with 24-7 operations. It reaches 55% ofthe homes in Charter's 18,000 person service 

area. However, our PEG programming is also broadcast over the internet 24-7 with live 

streaming of TV 98, and video on demand. That way, our PEG programs reach a maximum 

local audience. 

Charter Cable used to allow us to broadcast over a second PEG channel to two other counties, 

but they took it back 3 years ago; the slot now broadcasts a for profit real estate show. Those 

Charter cable subscribers in Barry and Allegan counties no longer have access to local PEG 



programs. Small portions of Caledonia Township have Comcast Cable but we cannot afford to 

pay them a $2500 yearly required to access their network. ATT U-verse is the dominant 

telephone provider in Caledonia, but they have been unwilling to allow us access to their 

network; they have not returned our repeated requests for PEG service. 

Six years ago, local governments and community schools set up non profit Caledonia 

Community Cable Corporation to provide PEG programming. We have no paid staff, and rely 

solely on volunteers from the community. Our $32,000 a year budget allows only for barely 

keeping our doors open. For 27 years, we had operated from a government owned building but it 

was sold and we were evicted. We now operate in 1600 square feet in a local commercial strip 

mall. 

Charter Cable subscribers pay $100,000+ a year in franchise fees to local governments, the 

Village and Township of Caledonia. They skim off $70,000 a year and use it for their general 

fund. The Township has $3 million in its general fund which is more than 3 times what it takes in 

and spends each year. Both governments have refused to negotiate a separate PEG fee which 

would have gone directly to the Caledonia Community Cable Corporation. Most PEG stations in 

the area operate on the direct PEG fee, and also between 30-50 percent of the remaining cable 

subscribers franchise fees given to local governments. 

Our 30 years of PEG programs include: local government meetings, local high school sports, 

plus news You Can Use (This is your: Fire Dept, Village Hall, Library, Township Hall; local 

seasonal activities (parades, Xmas, 4th of July, Harvest Expo, Business Expo); plus special series 

on artists, do it yourself home improvements, oral story tellers etc). We also air series produced 

by other area PEG Stations (Reading Train, Special Events, ethnic-religious-native American 

topics). We also air year round: home/fire/babysitter safety videos, CPR-First Aid, National 



Guard materials, Caledonia Good News Journal (local news) plus state-wide public service 

announcements on variety of topics provided by MI State Government. 

Our modest equipment includes: a studio-in-a-box we built which allows 4 cameras to be 

used outside of our studio; 800 square foot studio; IBM and MAC based digital editing 

computers; and an automated digital server as broadcast system. 

1. How many channels does your MVPD operator( s) provide for PEG programming? 

Caledonia MI area gets a single Charter Cable, non HD PEG, channel TV 98 

2. On which tier are these channels placed and is extra equipment required to view them? 

Currently, Charter Cable allows us a single non HD channel. However, in other 

larger communities like Kalamazoo MI their 4 PEG channels were combined into 

one HD channel without consultation. Three years ago, Charter moved us from 

Channel 15 where we were for a decade without notice, and moved us to TV 98. 

3. Are there more or fewer PEG channels carried on MVPD systems than were carried as of 

June 2010? 

Still only a single PEG channel with Charter Cable and none available for our 

Caledonia PEG operation for Comcast or A TT subscribers. 

4. What data sources exist to track the availability of PEG programming? 

We have 24-7 daily schedule listed on our website (www.caledoniaTV.com) 

and over our 24-7 data channel in between scheduled programs. Our public records 

allow viewing of past broadcast schedules. 

5. Is there any evidence that AT&T's "Channel 99 PEG product" has hurt PEG viewership? 

Have there been any consumer complaints about PEG accessibility on U-verse? 

ATT has Channel 99 locally, but we cannot afford the money to obtain access 



To this channel. Therefore, local ATT subscribers which is the primary telephone 

Provider have NO access to Caledonia interest and produced PEG programs. 

6. Provide general information about PEG programming in your community. 

• See preceding for specific details. Summary Follows: 

• Before 2007, we received almost all cable franchise fees sent to both 

Local governments. When Michigan Telecommunications Act changed in 

2006-7, both Village and Township governments began skimming off a 

major portion of their cable franchise user fees, and left us with severely 

reduced budgets. Our post 2007 budget dropped from $76-thousand to 

$32-thousand. They say they are using cable users money to pave 

parking lots in local cemeteries. 

Both local governments have newly signed agreements with Charter 

Cable which do not have any specific PEG set aside, direct funding. 

New ATT and Comcast franchise deals' fees are not shared with us. 

We had to lay off our only paid staffer; we survive barely on volunteers. 

Local government here, including Caledonia Township has $3.3 million 

in bank which is three times their annual income-expenses. School 

system with a $44 million budget gets all local sports free without making 

any donations, underwriting for these services. If we did not go along 

with that arrangement, we have been told they will cut us off completely 

from any funding. They tried that once before in 2010, but our viewers' 

responses changed their minds. 

This is a major concern with local communities. City of Holland just 



ended their 27 year arrangement with nonprofit group and pocketed the 

$300-thousand a year themselves to run station with only 1 part time 

person. Hudsonville PEG cut 3 staff when one local government cut 

funds. Only a concerted letter campaign saved the $400-thousand 

a year in cable franchise fees Kentwood-Wyoming PEG gets from 

local governments. 

Caledonia Community Cable not longer is allowed a PEG channel 

from Charter Cable to broadcast to both Barry and Allegan counties. 

Charter sells real estate on that channel. Since we no longer can 

broadcast directly to both counties, we no longer are able to solicit 

franchise fees from local governments in those counties. Charter 

has used this as a Catch 22 ..... no franchise fees from both counties 

means they do not want you anymore. But since we no longer have 

a Charter PEG channel, local governments see no reason to support 

us anymore. 

To service our existing PEG viewers in those southern counties, we 

now broadcast with Internet live streaming and video on demand over 

our web site: www.caledoniaTV.com This is an less than efficient way 

to reach our audience which has eroded a lot. 

In past years, Charter provided upgraded fiber optics access to their 

system for us at no charge. When we moved after 27 years, we were 

quoted $20-thousand for the extended fiber optics, and after we refused 

to pay it, they dropped fee to $8,000; it was more than one third of our 
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yearly budget; local governments refused extra cable fees money to pay 

for this. 

While we solicit and accept donations and underwriting for programs, 

that income has almost stopped because of the downturn in the Michigan 

economy over the past few years. 

If we were to lose any more cable franchise fees, we will have to 

close our doors. 
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